
 

 

 

 

 

Dr Sahota 

The Medical Centre 

6 The Green, West Drayton, Middx, UB7 7PJ 

PATIENT PARTICIPATION GROUP (PPG) 

 

Minutes of Meeting  held on  27.02.2015 at the surgery. 

Chairperson:  Satnam Kaur Khalsa 

 

Attendance: 

Patients:  Mrs Yau Lam, Valerie Simpson, Linda Morrisey, Kathy Chester 

Staff:  Dr Pinkinder Sahota,  Satnam Khalsa, Sr. Nurse Jackie Callan, Sandy Jassar. 

Apologies:  John Coleman and Terence Munn, Debra North, John North, Mike Pedlow and Jill 

Crawley. 

 

1. Welcome and introductions.  

SKK and patients introduced themselves. SKK thanked the patients for their time and 

willingness to participate.  

 

2. Surgery Updates. 

Dr Sahota apologised for not attending the previous meeting but had received feedback 

from the meeting. She thanked SKK and participants for their work. PS explained that the 

surgery has a number of long term locums which means she is responsible for dealing with 

all clinical paperwork. She is however accessible to patients. She recognised that the GP 

Service but advertisements for salaried GPs are in place. There is a shortage of GP who are 

willing to take on salaried positions.  

With regards to accommodation at Drayton Village it was found that the space and lease 

term of 15 years was inadequate for the surgery needs. To have a branch surgery was not 

 



feasible.  In order to provide further space a bid has been submitted to extend the existing 

surgery. As an alternative the Women’s Institute could be approached for expansion. 

PS said the surgery has to adopt and deliver the expectations of the Government and HCCG 

regarding patient care.  

PS said that we would support carers at the surgery and via the network Concorde Health.  

PS welcomed suggestions from the patients for additional services such as phlebotomy. She 

added that the surgery was carrying out medicine management reviews to ensure 

prescriptions are appropriate. Staff have been trained to provide an efficient service and 

surgery has up to date IT systems including Jayex screen, automated check in system and 

new seating for infection control. PS explained that the surgery has a good system for 

referrals and have a good records regarding A&E non-attendance. The surgery has also 

provided Saturday opening the last two years and will consider re-opening it in the near 

future.  

PS was very positive about the surgery and explained that two telecommunication 

companies have been approached for quotes to a better access service for the patients. 

LM commented that the surgery services have improved.  

JC commented that she was not leaving the surgery to put out the rumours. She was happy 

with the strong Nursing team of six staff (Full time and part time) who has a wide experience 

between them. JC said that she was on a mentoring programme and has completed her 

training to recruit newly qualified nurses to community/ student nurses for placement. She 

has been trained Spirometry and to be accredited to Gold Standard / diagnostic spirometry. 

YL wanted to know the areas covered by the nursing team.  JC explained that currently the 

surgery provides Cervical Smears, smoking cessation, chronic diseases and Breast screening.  

SKK asked JC regarding Practice Nurse/ Health Care Assistant online appointment booking. 

JC said that system will not distinguish between the different services provided by the 

Nursing team to allow that.    

. 

3. Any Other Business 

SKK informed the group that 27 Friends and Family test results were received from the 

patients. She said that further mini surveys will be carried this year to cover specif areas as 

discussed at the January PPG meeting.  YL and LM commented that the update on the 

surgery was very helpful and should have been accessible by more staff. SKK said that 

minutes of the PPG meetings, the results of the survey and the action plan could be 

published on the website. She obtained signatures from the PPG for approval.  

SKK said that an annual session for a larger group should be planned for further views and 

ideas.  SJ said that we could advertise this at the surgery as a large poster. 

LM commented that skills updated by staff have benefitted the patients. PS said that surgery 

has taken on the responsibility if the patients at Swan House. PS suggested that meetings 

should on the last Friday of the month between 1-2pm. 

 

Next Meeting concluded about 2.15 pm. 

 

Next Meeting : Last Friday of April 2015 At 1pm to 2pm at the surgery. 

 


